E-Governance Blueprint for GoTN

The Blueprint is a depiction of the outcomes of Visioning and Strategic Planning Processes,
setting out the Big Picture of the key target areas of e-Government initiative and their
relationships. Its essential use is as a communication tool that hides the complex details of
the internal workings of the initiative and provides a snapshot of the approach to which all
the stakeholders could relate to. The big picture of e-Governance blueprint for GoTN is as

follows:

e-Governance blueprint



Service Delivery Channels would form a part of the Core infrastructure in the form of
Urban & Rural Service Centers, Web Portals which would efficiently deliver various
Governmental Services to citizens and businesses across the State, both in urban and in
rural areas. These delivery centers would simultaneously cater to a number of

departments and would actually act as the Front-end of the architecture described above.

The next layer comprises of the Departmental Intranets. As per the figure shown above,

Departmental intranets for 14 MMP departments would be taken up in the initial phase.

The final layer would comprise of the departmental intranets for other Departments which

would be taken up soon after the completion of the 14 MMP departments.




